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Figure 1: Airport Flowchart: Report of Sick Traveller on Board via Non-
Automatic Pratique – Managing the individual sick traveller 
* refer to Attachment B: Figure 2 for management of all other travellers 

Sick traveller reported by aircraft commander via ground handler/airline 
agent to AQIS 

Travellers complete Health Declaration Cards (HDC) prior to 
disembarkation (where possible) 

Aircraft lands 

Aircraft met by nurse and AQIS Officer.  Preliminary assessment of sick 
traveller in close proximity to aircraft.  Other travellers remain on board. 

 

Traveller meets 
CDNA case 
definition?

Yes No 

Traveller proceeds through standard 
Customs, Immigration and 
Quarantine processing. 

Traveller processed via 
jurisdictional protocol for 
sick travellers with 
suspected pandemic 
influenza (including 
Customs, Immigration 
and Quarantine 
procedures) and 
assessed clinically 
according to 
jurisdictional protocols. 

Nurse stamps HDC to clear traveller.  
Traveller provided with information 
from tear off portion of HDC.  

Traveller referred to an AQIS officer 
for standard assessment using the 
DoHA Passenger with Illness 
Checklist. 
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Figure 2: Airport Flowchart: Report of Sick Traveller on Board via Non-
Automatic Pratique – Managing the other travellers 

Sick traveller reported by aircraft commander via ground handler/airline agent to 
AQIS

Travellers complete Health Declaration Cards prior to disembarkation 
(where possible) 

Aircraft lands 

Aircraft met by nurse and AQIS Officer. Preliminary assessment of sick traveller 
in close proximity to aircraft.  Other travellers remain on board. 

 

Sick traveller 
meets CDNA 

case definition?

Yes No 

These travellers proceed 
through normal airport 

processes, thermal 
scanners, collection of 

HDCs by Customs as per 
Figure 3, including 

Customs, Immigration and 
Quarantine processing. 

Risk assessment for 
exposure for other 
travellers by CQO 

(human), or delegate. 

Are these travellers 
classified as a 

“contact”? 

Travellers who are likely 
“contacts” provided with 

alcohol hand rub, surgical 
masks and flu information and 

disembark according to 
individual airport plan 

Yes 

Customs and Immigration processing.  
Traveller collects bags, clears Quarantine and leaves the airport according to individual 

airport plans and the need for human quarantine.

No 
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Figure 3: Airport Flowchart: Processing Travellers via Thermal Screening and 
Health Declaration Cards – Suspected Case and Contact Management 

 

Traveller undertakes Customs and Immigration processing.  
Traveller collects bags, clears quarantine (plant/animal) and leaves the 

airport. 

No sick individuals identified by non-automatic pratique by aircraft commander  

Traveller has 
elevated skin 
temperature? 

All travellers (excluding transit travellers dependent on the airport) proceed past 
thermal scanners operated by AQIS contractors. 

Yes 
No 

Traveller has ticked 
“yes” to question 1 on 

the HDC?

Yes 

No 

Traveller proceeds to Customs who 
review HDC. 

Traveller provided with 
information from tear off 

portion of HDC. 

AQIS escort traveller to nurse for 
assessment.   

Traveller meets 
CDNA case 
definition?

No 

Nurse stamps card, 
Traveller provided 

with information from 
tear off portion of 
HDC.  Traveller 
escorted back to 

Customs to proceed 
as per usual 
processes 

Yes 

Traveller referred to CQO 
(human), or delegate, by nurse 
and is processed (along with 
other contacts identified by 

jurisdiction) according to local 
procedures. 

Suspected case and 
contacts dealt with as per 
local procedures.  Must 

undertake Customs, 
Immigration and Quarantine 

(plant/animal) processing 
before leaving the airport. 

Travellers complete Health Declaration Cards prior to disembarkation  
(where possible) 

Aircraft lands and travellers disembark 


